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MACHINE ALERT ACTIVATED  
Machine failure alert on production 
line automatically triggers an alert 
to the line supervisor. 

•	 Radio Communications
•	 Machine Failure Alert Integration

•	 Avigilon Video Security Cameras
•	 Avigilon Control Center
•	 Control Room Solutions

•	 Radio Communications: Voice & 
Multimedia

•	 WAVE PTX: Broadband Push-to-
Talk with Multimedia Sharing

•	 Dispatch Software
•	 Work Order Ticket Management

•	 Control Room Solutions
•	 Work Order Ticket Management

NOTIFICATION COMMUNICATED
After initial alert, the line supervisor 
creates work order ticket for 
maintenance and communicates 
directly with the plant manager. An 
All Call notification is sent to other 
departments notifying them of a 
production delay. 

PRODUCTION MONITORED 
Operational staff use cameras to 
monitor the situation and evaluate 
how the issue is affecting overall 
production.

ISSUE RESOLVED MINIMAL 
DOWNTIME 
Maintenance replaces a part 
during the next shift change to 
prevent breakage. Work order 
ticket closed.

Operational View

Technology View

Safe Manufacturing
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