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PSCore Supplementary Duress

Whether you’re a paramedic trying to treat a hostile patient or a police officer on the 
scene of an unfolding incident, there are many situations over the course of your 
shift in which you may need to quickly and discreetly call for help. With the PSCore 
app, your team can now send an automated alert to your organisation’s CAD 
system via their phone or tablet when they are under duress.

Fact Sheet

Get backup quickly and 
reliably
When a first responder triggers Duress on 
their phone or tablet, PSCore automatically 
sends an urgent alert to your CAD. The app 
can also be configured to send a critical 
notification to surrounding units to ensure 
your responders get immediate  help when 
and where they need it. 

Avoid false alarms
PSCore puts multiple safeguards in place so 
your team doesn’t trigger Duress 
accidentally; for example, their phone or 
tablet provides clear confirmation when the 
user is going - or has gone - into Duress.


