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At any moment, your team could find themselves in a crisis management situation

and critical notifications are fundamental for a successful outcome.

For example, a flash flood has washed out a city road and the community needs to be
alerted of evacuation routes immediately. You need a solution that will allow you to
prepare for situations like this through features such as templated scenarios, as well as
respond effectively during a crisis through the quick distribution of alerts. Once a crisis
event has been resolved, your team can review data and reports to evolve and improve
future operations.

CommandCentral Notify is an intuitive, cloud-based mass notification solution that
delivers on these needs by rapidly relaying crucial information to community members,
businesses and emergency responders; helping to prevent injuries, save lives and
minimize damage and disruptions.

Notify is designed with organizations like yours in mind to help address challenges that

can occur during the emergency notification process. Motorola Solutions has spent £
thousands of hours researching customer workflows and user interface needs for the
CommandCentral platform, in addition to many specialized hours by the Notify team

talking to emergency management professionals like you.

EXPERIENCE THE BENEFITS

Leverage geographically-targeted areas and pre-built groups for the rapid distribution of critical
notifications. Reach your community members and employees using text, voice and email.

EXPERIENCE THE

COMPLETE 360° INCIDENT

During the most stressful situations, you can rely on our research-driven, user-friendly interface to
provide you with the ability to launch emergency notifications with speed and accuracy.

Trust in your ability to communicate among vital public safety teams during emergencies.

is part of

an integrated public safety software
suite designed to connect all data,
heighten collaboration and deliver

CommandCentral Notify is built with integration in mind, enabling you to connect with other the most complete view of an incident,

applications found in your dispatch center and the field for a unified experience.

BROCHURE ‘ COMMANDCENTRAL NOTIFY

from call to case closure.
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Rapidly deliver
critical information

to help keep your
community safe and
responders connected
in the moments that
matter most.

BROCHURE
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Whether pre-, mid- or post-incident, efficient and effective
management of information and resources is crucial to drive
successful outcomes. With CommandCentral Notify, you can
rapidly deliver critical information to help keep your community
safe and responders connected in the moments that matter most.

No one can ever be completely ready for a crisis event but with CommandCentral
Notify, your team can proactively plan for emergency scenarios to keep communities
as safe as possible when a crisis occurs.

When it's time to click “send,” the last

thing on your mind should be if your contact
information is up-to-date. CommandCentral
Notify allows for powerful contact
management capabilities that let you quickly
update individual contacts or import new
contact datasets as needed, providing an
accurate set of contacts available to receive
and respond to messages during a crisis.

In addition to an updated contact list, your team
can be prepared for any emergency situation
with pre-built groups and scenarios that are
ready for distribution at a moment's notice.

Import your contacts quickly and easily

Enhance your contact list with Community
Self-Registration

Plan for known risks via pre-defined groups
and scenarios

Use predefined mapping areas to quickly
identify geographic areas to notify
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Providing clear

and continuous
communication
during an emergency
is key to preventing
loss of life and
minimizing
long-term impacts.

BROCHURE | COMMANDCENTRAL NOTIFY

Providing clear and continuous communication during an emergency is key to

preventing loss of life and minimizing long-term impacts. That's why it’s vital to have

a solution with robust pre-planning capabilities to reduce some of the variables
that happen during an emergency event - so you can focus on delivering critical

information to those who need it.

Pre-planning for risks that may impact
your organization will enable your
operators to respond quickly and
accurately when a crisis occurs.

When an emergency happens, it's

important to notify community members,

businesses and emergency responders
who may be affected. CommandCentral
Notify provides a powerful, web-based
map to quickly select the exact areas at
risk and send notifications to the
impacted population.

CommandCentral Notify IPAWS integration

enables urgent communication to reach a broader
population— without any opt-in requirement
from community members. Quickly distribute
critical information to the public through multiple
broadcast pathways: Wireless Emergency Alerts

(WEA), Emergency Alert System (EAS) and

Enhanced Non-Weather Emergency Message

(NWEM).

Deliver messages rapidly across
different modalities

Focus on specific geographic areas with

high-resolution base maps
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After a crisis event has transpired, it's important to evaluate your —
response and review the steps you took to identify any areas of et
improvement for future incident responses. With CommandCentral

Notify, you can quickly view the success metrics and detailed delivery
information for your notifications. The results from reports will help
your team evaluate the performance of each notification sent so you
can look for opportunities to evolve your operations and responses.

Review statistics and metrics to analyze outcomes for team recommendations

Examine detailed results to evaluate for workflow and data improvements

OO0 000

Notify is powered by CommandCentral so your team can:

e Consolidate user management across all of your CommandCentral applications
e Customize user roles and permissions to enable unified access across all applications

e Benefit from industry-leading security that Motorola Solutions has implemented
at every level within our applications, cloud infrastructure and operational processes

BROCHURE ‘ COMMANDCENTRAL NOTIFY
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CommandCentral Notify is the next-generation of integrated mass notification technology. It is built within the
CommandCentral platform, providing unified access to all of Motorola Solutions” CommandCentral products which are

hosted and managed within our industry-leading, secure cloud platform.

Our CommandCentral software suite is unified with voice, video and analytics, creating the industry’s only end-to-end,
integrated ecosystem for public safety. Individually, every Motorola Solutions product and service makes the world
safer. United, they are exponentially more powerful. Let's build the future of safety together.

For more information about CommandCentral Notify, please visit:
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