
Subscription Services Addendum 

Exhibit A: Verizon Service Terms - APX NEXT 

For purposes of this Addendum, “Service” means wireless services provided directly or indirectly by Verizon which may 
include but it is not limited to data transmission services between wireless devices and computer servers or other 
machines, or between wireless devices, with limited or no manual intervention or supervision. Customer acknowledges 
that Motorola is not a Telecommunications Services Provider, as defined In the 4 7 U.S.C.A sec. 163, and to Include 
within that definition, but not be limited lo, Inter-exchange Carrier, BLEC, CLEC, ILEC and/or DLEC, or wireless service 
provider pursuant to licenses Issued by the FCC pursuant to the FCC's rules. 

Customer agrees to comply with the additional responsibilities for access to and use of  the Service provided by Verizon: 

Service Availability​. The Service uses radio technologies and is subject to transmission and service area limitations,                
interruptions and dropped calls caused by atmospheric, topographical or environmental conditions, cell. site availability,              
equipment or its installation, governmental regulations, system limitations, maintenance or other conditions or activities              
affecting Service operation. The Service and/or features may not be available in all areas. The Service is only available                   
within each applicable calling plan coverage area, within the operating range of the wireless systems, and with                 
equipment that is authorized to operate on Verizon's network. 

WARRANTY DISCLAIMER. ​VERIZON AND ITS AFFILIATES AND CONTRACTORS MAKE NO WARRANTIES           
WHATSOEVER, DIRECTLY OR INDIRECTLY, EXPRESS OR IMPLIED, AS TO THE SUITABILITY, DURABILITY,            
FITNESS FOR USE, QUALITY, PERFORMANCE OR NON-INFRINGEMENT OF THE SERVICE OR EQUIPMENT OR             
THEIR USE IN CONNECTION WITH THE CUSTOMER PROVIDED EQUIPMENT OR THE COMPANY PRODUCT OR              
SERVICE. WITH RESPECT TO VERIZON. 

Content Disclaimer. Neither Verizon nor Motorola exercises control over nor has any responsibility for the accuracy,                
quality, security or other aspect of any content accessed, received, transmitted, stored, processed or used through                
Verizon facilities or any Services (except to the extent particular Services explicitly state otherwise). Customer accesses,                
receives, transmits, stores, processes, or uses any content at its own risk. Customer is solely responsible for selecting                  
and using the level of security protection needed for the content it is accessing, receiving. storing, processing or using,                   
including without limitation Customer Data, individual health and financial content. Verizon is not responsible if the level of                  
security protection Customer uses for any particular content is insufficient to prevent its unauthorized access or use, to                  
comply with applicable law, or to otherwise fully protect the interests of Customer and others in that content. 

Use of Customer Data​. Verizon, Verizon Affiliates and their respective agents, may use, process and/or transfer                
Customer Data (including intra-group transfers and transfers to entities in countries that do not provide statutory                
protections for personal information): (a) in connection with provisioning of Services; (b) to incorporate Customer Data into 
databases controlled by Verizon, Verizon Affiliates or their respective agents for the purpose of providing Services;                
administration; provisioning; billing and reconciliation; verification of Customer identity, solvency and creditworthiness;            
maintenance, support and product development; fraud detection and prevention; sales, revenue and customer 
analysis and reporting; market and customer use analysis; and (c) to communicate to Customer regarding Services. 

Network Monitoring. ​Transmissions passing through Verizon Facilities may be subject to legal intercept and monitoring               
activities by Verizon, its suppliers or local authorities in accordance with applicable local law requirements. To the extent                  
consent or notification is required by Customer or end users under applicable data protection or other laws, Customer                  
grants its consent under this Agreement and represents that it will have at all relevant times the necessary consents from                    
all end users. 

Customer Consent​. Customer warrants that it has obtained or will obtain all legally required consents and permissions                 
from relevant parties (including data subjects) for the use, processing and transfer of Customer Data as described in this                   
clause. 



Customer Consent to Use of U.S. Customer Proprietary Network Information ​("CPNI")​. [Not Applicable to Arizona               
customers.] Verizon and its affiliates (the "Verizon Companies") may need Customer's permission to share information               
about Customer as described below. The Federal Communications Commission (''FCC”) and various states require              
Verizon to protect certain information that is made available to it solely by virtue of Customer relationship with it. This                    
information is known as Customer Proprietary Network Information CPNI"), and it includes information relating to the                
quantity, technical configuration, type, destination, location, and amount of use of Customer telecommunications services              
purchased (including specific calls Customer makes and receives) and related local and toll billing information. CPNI does                 
not include subscriber lists or published information (listed or unlisted), such as Customer's name, telephone number and                 
address; such information is not subject to the CPNI rules' use limitations. The Verizon Companies acknowledge that                 
Customer has a right under federal and state law to protect the confidentiality of Customer's CPNI, and to direct the                    
Verizon Companies not to use Customer's CPNI or to limit use and disclosure of and access to it, and the Verizon                     
Companies have a duty to comply with the limitations Customer designates. By its signature on this Agreement, Customer                  
grants the Verizon Companies permission, solely for the purpose of offering Customer current and future products and                 
services available from the Verizon Companies and from the Vodafone Companies, to use, to permit access to and to                   
disclose Company's CPNI among the Verizon Companies, to their agents, contractors, and partners, and to the Vodafone                 
Companies. (The ''Vodafone Companies" refers to Vodafone Group PLC, Vodafone Group Service Limited, their affiliates               
and partner networks).  
 
User Disclosures​. THE CUSTOMER UNDERSTANDS AND AGREES THAT IT: (1) HAS NO CONTRACTUAL 
RELATIONSHIP WITH THE UNDERLYING SERVICE PROVIDER OR ITS AFFILIATES OR CONTRACTORS; (2) IS             
NOT A THIRD PARTY BENEFICIARY OF ANY AGREEMENT BETWEEN MOTOROLA SOLUTIONS INC. AND THE              
UNDERLYING CARRIER; AND (3) ACKNOWLEDGES AND AGREES THAT THE UNDERLYING CARRIER AND ITS             
AFFILIATES AND CONTRACTORS SHALL HAVE NO LEGAL, EQUITABLE, OR OTHER LIABILITY OF ANY KIND TO               
CUSTOMER AND CUSTOMER HEREBY WAIVES ANY AND ALL CLAIMS OR DEMANDS THEREFOR. 
 
LIMITATION OF LIABILITY. ​NOTWITHSTANDING SECTION 11 OF THE AGREEMENT, NEITHER MOTOROLA NOR 
VERIZON AND THEIR AFFILIATES AND CONTRACTORS WILL HAVE ANY LIABILITY TO CUSTOMER OR ANY END 
USER: 

A)  IF CHANGES IN THE SERVICE OR IN THE VERIZON NETWORK, SYSTEMS, OPERATIONS, 
EQUIPMENT, POLICIES OR PROCEDURES RENDER OBSOLETE OR OUTDATED ANY 
EQUIPMENT, HARDWARE, DEVICES OR SOFTWARE; 

B)  FOR ANY CAUSES OF ACTION, LOSSES OR DAMAGES OF ANY KIND WHATSOEVER ARISING 
OUT OF (I) MISTAKES, OMISSIONS, INTERRUPTIONS, ERRORS, OR DEFECTS IN FURNISHING 
THE SERVICE, (II) FAILURES OR DEFECTS IN THE VERIZON NETWORK OR SYSTEMS,  

C)  FOR ANY INJURY TO PERSONS OR PROPERTY, LOSSES (INCLUDING ANY LOSS OF 
BUSINESS), DAMAGES, CLAIMS OR DEMANDS OF ANY KIND OR NATURE, INCLUDING, BUT 
NOT LIMITED TO, USE OR INABILITY TO USE THE SERVICE, RELIANCE BY CUSTOMER ON ANY 
DATA PROVIDED OR OBTAINED THROUGH USE OF THE  SERVICE, ANY INTERRUPTION, 
DEFECT, ERROR, VIRUS, OR DELAY IN OPERATION  OR TRANSMISSION,  ANY  FAILURE TO 
TRANSMIT OR ANY LOSS OF DATA ARISING OUT OF OR IN CONNECTION WITH THE 
AGREEMENT.  IN NO EVENT SHALL VERIZON, MOTOROLA, OR ITS VENDORS BE LIABLE FOR 
LOSSES, DAMAGES, CLAIMS OR EXPENSES OF ANY KIND ARISING OUT OF THE USE OR 
ATTEMPTED USE OF, OR THE INABILITY TO ACCESS, LIFE SUPPORT OR MONITORING 
SYSTEMS OR DEVICES, 911 OR E9l I, OR OTHER EMERGENCY NUMBERS OR SERVICES; OR 
INTENTIONAL MISCONDUCT. FOR THE AVOIDANCE OF DOUBT, UNDER NO CIRCUMSTANCES 
SHALL VERIZON'S OR MOTOROLA’S EXERCISE OF ANY RIGHTS SET FORTH IN THIS 
ADDENDUM BE DEEMED WILLFUL OR INTENTIONAL MISCONDUCT. 

 
  

 
 


