
PREMIERONE® RECORDS MANAGEMENT SYSTEM

This is an unprecedented moment in our history. With the COVID-19 outbreak threatening our global health, 
frontline responders are called to act now more than ever, joining together to fight the spread of this disease. 
Amid this global crisis, Motorola Solutions is committed to supporting the critical communications, safety and 
security needs of our public safety customers. 

Improve your response by enabling existing features of the technology you already own. With PremierOne 
Records, streamline data entry and empower your agency personnel in every department with the most up-to-
date COVID-19 information. Discover how users can follow detailed status information in the module to help 
track cases from call to case closure.

PUBLIC SAFETY 
SUPPORTING 
PUBLIC HEALTH

Resource Guide   PremierOne RMS



THE IMPORTANCE OF DATA COLLECTION RECOMMENDATIONS

Easily manage all data across your operation. Incident and 
9-1-1 data, COVID-19 information, radio logs, images and video are 
centralized, intelligently organized and can be digitally shared to 
eliminate complexity, achieve compliance and improve productivity.

• Create “COVID-19 exposure” fields

• Use the code tables yes/no codes

• Track data pertaining to COVID-19

• Create a field interview type field

• Track citizens/residents based on COVID-19 
IIIIcontact

• Create a new folder flag

• Create activity logs

• Track COVID-19 supplies and issuance/cost

• Create modules to capture incident command 
IIIIinformation

PRIORITIZE NOTIFICATIONS RECOMMENDATIONS

Create customized notifications and alerts to track department 
resources and equipment.

• Track supplies and department equipment 
IIIIavailability

• Track overtime/task force employment

• ACT field(s) can be utilized to report an increase 
IIIIin crime

ADDITIONAL CONFIGURATIONS RECOMMENDATIONS

Review additional PremierOne Records recommendations to help 
improve response today.

• Send notifications to specific groups/task forces 
IIIIwhen a document contains COVID-19 

• Share information across agencies using the 
IIIIsame system

• Create default views for modules specific to 
IIIICOVID-19 

For more information on how Motorola Solutions can support you
during this crisis, please visit: www.motorolasolutions.com/COVID

Motorola Solutions, Inc. 500 West Monroe Street, Chicago, Il 60661 U.S.A.  motorolasolutions.com 

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and  
are used under license. All other trademarks are the property of their respective owners. © 2020 Motorola Solutions, Inc. All rights reserved.

OUR MISSION

Motorola Solutions builds software for mission-critical environments where every second matters. 
CommandCentral software suite puts your information to better use, improves safety for your teams and 
restores your focus on the communities you serve. Backed by a trusted, 90-year veteran with proven 
public safety leadership, our suite is transforming the public safety experience.


