
PUBLIC SAFETY 
SUPPORTING 
PUBLIC HEALTH

SPILLMAN FLEX® RECORDS MANAGEMENT SYSTEM

This is an unprecedented moment in our history. With the COVID-19 outbreak threatening our global health, 
frontline responders are called to act now more than ever, joining together to fight the spread of this disease. 
Amid this global crisis, Motorola Solutions is committed to supporting the critical communications, safety and 
security needs of our public safety customers. 

Improve your response by enabling existing features of the technology you already own. With Spillman Flex 
Records, streamline data entry and empower your agency personnel in every department with the most up-to-
date COVID-19 information. Discover how users can follow detailed status information in the module to help 
track cases from call to case closure.

Resource Guide   Spillman Flex RMS



THE IMPORTANCE OF DATA COLLECTION RECOMMENDATIONS

Easily manage all data across your operation. Incident and 
9-1-1 data, COVID-19 information, radio logs, images and video are 
centralized, intelligently organized and can be digitally shared to 
eliminate complexity, achieve compliance and improve productivity.

• Capture data within field based reporting

• Use disposition, clearance, and as observed 
IIIIcodes

• Leverage circumstance codes

• Receive address alerts

• Share urgent information via mobile alerts and 
IIIImessaging

• Track contacts outside of the incident report with 
IIIIfield interviews

• Leverage the equipment, personnel and fire 
IIIImodules

For more information on how Motorola Solutions can support you
during this crisis, please visit: www.motorolasolutions.com/COVID

OUR MISSION

Motorola Solutions builds software for mission-critical environments where every second matters. 
CommandCentral software suite puts your information to better use, improves safety for your teams and 
restores your focus on the communities you serve. Backed by a trusted, 90-year veteran with proven 
public safety leadership, our suite is transforming the public safety experience.
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