PREMIERONE ONSITE
SYSTEM ADMINISTRATION

MAXIMIZING THE PERFORMANCE OF
YOUR PREMIERONE SOLUTION

You rely on your fast, effective public safety software to serve your community and keep your responders
safe. Like all IT systems, ongoing support and maintenance is necessary. Motorola solutions onsite system
administrators help you achieve the highest level of performance.

FULLY TRAINED & RESOLVE IMPROVE SYSTEM FOCUS ON
DEDICATED ISSUES QUICKLY PERFORMANCE YOUR MISSION
EXPERT RESOURCES Quickly troubleshoot, diagnose Rely on experts to proactively System administrators can
Rely on PremierOne experts to and resolve system issues. Ensure manage system performance help support your focus on
augment your existing teams the appropriate steps are taken and security using Motorola your mission through report
and support your organization’s to manage data and mapping Solutions’ best in class generation, required system
public safety workflows. records so they are consistent, expertise. backup and restoration and
minimizing future issues. system change governance.
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FEATURES

e Fully trained and expert in the administration
of your PremierOne system

e Dedicated staff who augment your
existing team

e Able to troubleshoot, diagnose and resolve
Issues swiftly

* Integrated into Motorola Solutions” global
support and managed service organization

e Support the performance and availability
of your solution

e Enable you to focus on the delivery of your
mission to your stakeholders

For more information, visit

motorolasolutions.com/premier-one

@ MOTOROLA SOLUTIONS

Motorola Solutions, Inc. 500 West Monroe Street, Chicago, Il 60661 U.S.A. motorolasolutions.com

ONSITE SYSTEM
ADMINISTRATOR ROLES

Four Different Roles to Support Your
Organization’s Needs

CAD
Keep the CAD system performant and functional

RMS
Maintain records systems, flows and
interoperability in good order

GIS
Ensure all mapping records are consistent
and accurate

INFRASTRUCTURE
Deliver fully operational server, network and
storage solution
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