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Overview

The Curve Ecosystem is a combination of technologies that
work together to enrich the customer experience.

Enhancements like Customer Assist and Voice Assist*
embolden the Digital Hub and Wi-Fi Call Buttons to connect
customers directly to staff; with the Curve Digital Hub acting
as an interface that connects your Wi-Fi Call Buttons to your
Curve and DLR radios via voice alerts.

With scalable opportunities like data analytics, this ecosystem
is a tool for educated staffing, efficient operational workflows
and real-time loss prevention.

Key Features:
e Digital Hub is compatible with Curve and DLR radios
e Call Buttons come in 4 flexible form factors
e (Call Buttons have attention-grabbing LED lights

e Programmable escalation rule

* Please check with your sales representative for availability of Voice Assist subscriptions
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Customer & staff friendly

Configuration
Wi-Fi Call buttons connect to radios via the digital hub
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Designed to fit inside your workf

Customer presses Wi-Fi call A
button for assistance '
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Curve Digital Hub sends configurable voice
alerts to Curve or DLR radio fleet

With 3 years of battery life, over the air
provisioning and reporting analytics, this solution
is a model designed for recurring revenue.
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Key specifications - Wi-Fi Call button

CB401: Glass mount Wi-Fi call button

MODEL CB402: Blade style Wi-Fi call button (without blade)
CB403C: Countertop mount Wi-Fi call button
CB403W: Wall mount Wi-Fi call button

FREQUENCY BAND 2.4GHz + 5GHz Wi-Fi

PACKAGING White box

WARRANTY 1 year

Wi-Fi STANDARDS SUPPORTED 802.11a, g

REGULATORY EN 300 328, EN 301 489, EN 301 893 and EN 303 489

BATTERY LIFE 2 - 3 years*

* Based on 6-10 button presses per day
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Key specifications - Digital hub

MODEL DH300 Curve Digital Hub

CHANNELS 10 /

RANGE Up to 300,000 sq ft
PACKAGING White box
WARRANTY 1 year
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FREQUENCY BAND 915-928 MHz /




CUrve

WI-FI ENHANCED
BUSINESS RADIO

Need technical support for your Curve DH300 Digital Hub or CB400 Wi-Fi Call Buttons?
Contact 1-800-931855 or email techsupport.apac@motorolasolutions.com for assistance.
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