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AU 2014

HARRIS COUNTY, TEXAS
DEPLOYS THE FIRST PUBLIC AWARDED LOS
SAFETY 4G LTE SYSTEM « ANGELES REGIONAL

MOTOROLA INTEROPERABLE
NATIONAL DEPLOY AND MANAGE COMMUNICATION
A MEDAL OF ORWEGIAN PUBLIC SAFETY SYSTEM FOR
TECHNOLOGY - NETWORKUNTIL 2026 WORLD'S LARGEST
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AIRWAVE OVERVIEW
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THE AIRWAVE JOURNEY

Lancashire Constabulary

becomes the first police

force to use the Airwave
Network operationally.
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Airwave wins the contract
to design, build and

Design, Build, Operate, Enhance

operate a Mission-Critical
communications network
for police forces.

Airwave wins Fire &
Rescue Services’ contract
— all three blue light
services on the same
platform.
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Airwave Network
completed. Now covering

99% of GB. Airwave
Service selected by
Ambulance Trusts.

Airwave Network rolled
out across London

Underground.
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THE AIRWAVE JOURNEY

Airwave extends its
mobile data and
applications capabilities
with the launch
of Airwave Pronto
through the acquisition
of Kelvin Connect.

Airwave plays a vital role in
London 2012 and Diamond
Jubilee, both for blue light
customers and the event
organisers.

Surrey Police becomes the first
police force to replace police
notebooks with Airwave Pronto
e-notebook

Airwave Glasgow
Commonwealth Games
and NATO Summit.

Enhance and Optimise

Airwave becomes a
Motorola Solutions
Company.
Airwave supports the ESN
Program
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The Airwave radio
Emergency Button is
pressed every 6 minutes to

summon urgent assistance.
Over a third of police forces
are using Airwave Pronto.
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Keeping people safe




LEARNING FROM
EXPERIENCE
PRONTO — WHAT
IT IS NOT

Remote access to desktop
applications

Access to silo’d systems
Reliant on connectivity
Digital forms

Digitally replicating duplication,
error and waste in the system




LEARNING FROM EXPERIENCE
PRONTO - WHAT IT IS

 Designed with and for end users (positive adoption)
» Designed Mobile First
 Designed around workflow

* Designed to reduce unnecessary bureaucracy — reuse of
Information (within business processes as well as rekeying
In back office)

 Designed to remove predictable errors

* The front end of the Criminal Justice System
(bases for digital case building)



REAL PROCESS IMPROVEMENT

Officer on Street

Officer in Office

Issue of £250 FPN and Section 165 Seizure for No Insurance

Supervisor in Office

Estates Driver

Registry

Estates Driver

Data Bureau

SURREY

POLICE

With you, making
Surrey safer

Central Ticket Office

—

Officer Issues FPN
Section 165

%

Officer Packages up
FPN to post CTO

1

Supervisor checks
FPN correct

|| Pick up tickets &
delivered to HQ

—9{ Sort Mail

|| Pick up CTO mail&
deliver to Woking

Officer completes
Intranet form for PNC
update

PAPER BASED

ﬂ

Supervisor checks

seizure is correct

DB enter vehicle

CTO sort mail

\Z

CTO check & if
necessary correct
FPN

\%

CTO type PentiP j/

CTO manage FPN on

PROCESS seizure onto PNC PentiP
5 Average time to|get to PentiP: 7|days R
CTO Import FPN’s
into PentiP
Officer Issues FPN
and section 165 N
CTO manage FPN
‘ on PentiP
DB enter vehicle
PRONTO BASED seizure onto PNC
PROCESS Average time to|get to PentiP: <|1 day




PRONTO SOFTWARE SELECTION OF AVAILABLE FUNCTIONS

Command &Control
Allows self deployment

Full access to read reports for
supervisors and staff

O O
Navigation
Shift Inbox
@ 19/05/2014 14:00 - ?
Entry
Text Entry Calling Card

0

Command & Control

[] Deployed [] Assigned

:=

Incident Filter
@ Incident Search

Searches

MRG Search @ Person Search
Vehicle Search

Resource Filter

Occurrence
Search

Searches
Local and National systems i.e.
Crime, Intelligence, Case and
Custody RMS, PNC, QAS etc..




PRONTO SOFTWARE SELECTION OF AVAILABLE FUNCTIONS

(C Home

Home

Objects

&) Person ; ﬁ Organisation
. B3 D
(©) Photo 3 [©) Property ;
1 0
6 Vehicle :
& 3

Forms

Activity Report : Cannabis

Warnin
—= T

Tickets

Missing/found persons

PND : Stop/Search

Occurrence recording

Scene of _- Statement
Crime RTCS

Statement

Vehicle Ticket :

5x5x5 Intel
Report

Sudden Death

Dispersal
Order




BUSINESS PROCESS AND APPLICATION MODULES

These business processes, already deployed in a variety of Forces, are available to reflect local priorities ‘off

the shelf’ requirements with local customisation where required.

ROADS

COMMUNITY

CRIMINAL JUSTICE

Vehicle seizure (s59/165)
Endorsable / NON Endorsable

=\

OSCO /TORS
HORT1

Parking ticket
Vehicle Defect VDRS

Collision Recording / CRASH

Road Check
CLE26/27/28
Road Defect notification

SCIETIFIC SUPPORT

Crime Scene Analysis /
SOCRATES

Drawings/Images/Label printing

Stop & Search
Direction to Leave
(S27/30)

Licensed premises
Cannabis warning
Youth disorder
Social work report
School visit

Adult / Child Concern
DASH

Missing / Found Person
Sudden Death
Activity Report
Victim Support

Electronic Witness
Statements

MG forms as required
Standard prosecution
report

PND for Disorder
Instant/declined RJ
Street Bail (mapped for
Derbyshire)
Fingerprint consent
Warrant
Property/other theft
Unsolicited consent
Officer Statement
Medical consent form
Drink Drive forms

CRIMINAL
INVESTIGATION

Crime Recording
Intelligence Submission
NIM Tasking / Briefing
Crime Contracts

Hate incident forms
Police Information
Notice

Detention

Interview

Caution and Charge

BACK OFFICE
MANAGEMENT

Central Ticket office
Road Collisions
Sudden Death




PRONTO — CORPORATE BENEFITS

—
2016 -

November




PRONTO - USER FEEDBACK

& Tweet

ﬁ Ti' Insp Mark Evans E""ﬂ enlighten us...
So @sussex_police go live Loddy with
new mobile policing software #Pronto.

#digitalpolicing

LATEST PEOPLE PHOTOS

g * vrever mmenvip.ounn MIUL 11 IV DO UGS

CS| AFM Peter Arnold

Exciting times and will no doubt =R CS! Mobile Data exhibit label printing

enhance our service delivery. dlrLI—‘cL rrocf’,’ e"““’j[ re‘“‘o':' ':"'”U"{”e ohly
without Crime/Property/Socrates
integration, that's next wk!

Staffs Dogs & ARV @ sl 6d

@‘ Dealt with at the roadside for drugs «
FAL possession by #StaffsARY after
responding to HNF (~. info
fieldPolice. #DigitalPolicing §

Entry

©) Text Entry :
0

Command & Control (Storm)

[ ] Deployed LSS Assigned
e | Incident Filter gResource Filter

‘9 PCSO Sarah Barberini @ 44m

g;’ ‘ S_PeteArnold It always amazes
goaries =B me how much '.echnoloqv 1S

Person Search Vehicle Search ; (6 ) ) .

@ @ developing chTheDes - K} Ch Supt Chris Todd @che Lel
Forwars 1N ( S s . 5 N : : &7 Shi .._.;\
5 ... i wara 1nin 2 A great day with @Bluelights /*ﬁ;f '{*}
‘ s . e 2







COMMANDCENTRAL Platform

Cramatard

S& commandCentral Fredictlve Degyew . B rerd

Mo View

ANALYTICS

PREDICTIVE
A\ 2 o AT
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In wide range of
Public Safety
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Been with you for the |

last . and
will be around for

We know and

your

you to
the

Want to work with

for
that

lie ahead
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AIRWAVE

a Motorola Solutions Company

Thank you for listening



