VB400 FIXINGS AND MOUNTS

FREQUENTLY ASKED QUESTIONS

Motorola Solutions offers a diverse range of VB400 models and fixings, to ensure you can find the ideal

mounting solution for your organization. This FAQ is intended to help you decide which model and mount
Is best for your employees.
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Q. HOW MANY VB400 MODELS ARE THERE?
A. There are four different types of VB400. They are as follows:

VB-440-64-QR-N

This model comes factory-fitted
with a quick release back plate.
VB-440-64-KF-N

This model comes factory-fitted
with a Klick Fast back plate.
VB-440-64-VF-N

This model comes factory-fitted
with a close fit back plate.
VB-440-64-ALIG-N

This model comes factory-fitted
with an alligator clip.

Q. WHAT IS THE DIFFERENCE BETWEEN
THE MODELS?

A. Each model has a different back plate. This plate determines
which mounts will be compatible with your body camera. The

VB-440-64-ALIG-N model is not compatible with any additional

mounts (except a lanyard) because it already comes with an
alligator clip.

Q. WHY IS IT IMPORTANT TO DECIDE ON THE
RIGHT BODY CAMERA MODEL WHEN | ORDER?

A. You can only use mounts which are compatible with your

chosen model of VB400, and you cannot swap the back plate of

the VB400 yourself once you receive it.

Q. IS THERE A COST DIFFERENCE BETWEEN
THE PRODUCTS?

A. No. All four models cost the same. However, the mounts
themselves are priced separately.

0. DO | HAVE TO ORDER MOUNTS AS WELL AS
THE CAMERA?

A. The VB-440-64-ALIG-N camera comes factory-fitted with an
alligator clip by default. You must order mounts for all other
models, or you will be unable to wear your cameras.

Q. WHICH BODY CAMERA MODEL IS RIGHT

A.

FOR ME?

There is no hard-and-fast rule for choosing a camera. However,
certain models are more suited for specific types of uniform
than others.

e QUICK RELEASE
This model offers a great deal of flexibility, as it is
compatible with all Klick Fast mounts when used
with any one of the Klick Fast Quick Release Fixings
(VB-400-QR-KFSTUD/KFTILT/KFTILT?). It can also be
removed from uniforms swiftly, due to its built-in quick
release mechanism.

e KLICK FAST
Typically used with inflexible, stiff body-armour such as
bulletproof vests and stab vests, this model is compatible
with all Klick Fast mounts by default. Additionally, the
unique Klick Fast locking mechanism ensures that the
camera cannot be removed from the wearers’ uniform with
brute force.

e CLOSEFIT
The VB-440-64-VF-N is compatible with our powerful Close-
Fit Magnet Mount (VB-400-VF-MAG). This makes it ideal if
your organization’s uniform is not suitable for conventional
body-worn camera mounting options - for example, because
your workers do not typically wear belts, button-down shirts
with pockets or jackets with epaulettes.

e ALLIGATORCLIP
This model enables wearers to directly attach their VB400
onto their clothing via a rotatable alligator clip, making it
useful for uniforms with pockets, lapels or button-down
shirts. Additionally, it is the only model which can be used
with a lanyard (AC-LANYARD-05).

. I'M STILL NOT SURE WHICH MOUNT IS MOST

APPROPRIATE FOR MY ORGANIZATION.

. The Quick Release VB400 model in conjunction with the Klick

Fast Quick Release Wide Tilt Mount (VB-400-QR-KFTILT2) is
appropriate for many diverse use-cases.

Motorola Solutions recommends ordering a variety of

cameras and mounts, so you can test them in the field before
deciding on a specific mounting solution. Please speak to your
Motorola Solutions authorised Distributor or Account Manager
to obtain samples.

For more information about our VB400 body-worn cameras, please visit:

www.motorolasolutions.com/vh400
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